
, ODQ�+HLPDQVRQ�PHW�-HII�:ROI�ZKLOH�
ZRUNLQJ�IRU�D�WULDO�ODZ�ILUP��ZKHUH�
WKH\�ERWK�GLG�SODLQWLII�ZRUN��:LWK�
FRPPRQ�JRDOV�DQG�SHUVSHFWLYH��WKH\�

EUDQFKHG�RXW�WR�FUHDWH�D�ILUP�ZLWK�D�GLIIHU�
HQW�PRGHO�--�D�UHIHUUDO-EDVHG�EXVLQHVV�EXLOW�
RQ�HVWDEOLVKHG�UHODWLRQVKLSV�ZLWK�RWKHU�SUR�
IHVVLRQDOV�VXFK�DV�EXVLQHVV�PDQDJHUV��DG�
YLVHUV��&3$V�DQG�DWWRUQH\V�� 
 
³3HRSOH�FRQWDFW�XV�ZKHQ�WKHUH�KDV�EHHQ�D�
WUDJHG\�DQG�WKH\�DUH�KDYLQJ�D�GLIILFXOW�
WLPH�´�:ROI�VD\V��³7KH�VLWXDWLRQ�LV�WLPH�
VHQVLWLYH�DQG�WKH\�DUH�ORRNLQJ�IRU�VRPHRQH�
WKH\�FDQ�WUXVW��:H�NQRZ�WKHUH�LV�D�QHHG�WR�
DFW�TXLFNO\�´� 
 

3URIHVVLRQDOV�DQG�WUXVWHG�DGYLVRUV�FDOO�WKHP�
IRU�DOO�NLQGV�RI�UHVRXUFHV�DQG�ZKHQ�WKHLU�
RZQ�FOLHQWV�KDYH�TXHVWLRQV��³,W�LV�SDUW�RI�
RXU�MRE�LV�WR�PDNH�VXUH�ZKRHYHU�UHIHUV�XV�D�
FDVH�ORRNV�JRRG��5HIHUUDO�VRXUFHV�DUH�SXW�
WLQJ�WKHLU�UHSXWDWLRQV�RQ�WKH�OLQH��FRQQHFW�
LQJ�WKHLU�FOLHQWV�WR�XV��:H�IRFXV�RQ�HDFK�
PDWWHU�WR�PDNH�FHUWDLQ�WKH�UHIHUUDO�VRXUFH�
ORRNV�JRRG�´ 

7KHLU�WUDFN�UHFRUG�RI�VXFFHVV�LV�D�FRP�
PHQGDEOH�OLVW�RI�SHUVRQDO�LQMXU\�DQG�ZURQJ�
IXO�GHDWK�ODZVXLWV��LQFOXGLQJ�D�UHFHQW����
PLOOLRQ�VHWWOHPHQW�LQYROYLQJ�DQ�DXWRPRELOH�
FROOLVLRQ�LQYROYLQJ�VHULRXV�EUDLQ�LQMXULHV��D�
�����PLOOLRQ�YHUGLFW�IRU�D�FOLHQW�ZKR�ZDV�
LQMXUHG�DV�D�UHVXOW�RI�D�GDQJHURXV�URDG�FRQ�
GLWLRQ��D������PLOOLRQ�YHUGLFW�LQ�D�PLGDLU�
FROOLVLRQ�FDVH�DW�D�7RUUDQFH��&DOLI��DLUSRUW�
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DQG�D������PLOOLRQ�YHUGLFW�LQ�D�FRQVWUXFWLRQ�
DFFLGHQW�FDVH�� 
 
³7KH�QDWXUH�RI�SHUVRQDO�LQMXU\�LV�VXFK�WKDW�
LW�LV�WKH�RQO\�WLPH�PRVW�FOLHQWV�ZLOO�LQWHUDFW�
ZLWK�WKH�MXGLFLDO�V\VWHP�´�:ROI�VD\V��³:H�
XWLOL]H�DOO�RXU�ILUP¶V�UHVRXUFHV�WR�HQVXUH�RXU�
FOLHQWV�DUH�PDGH�ZKROH�DQG�ZH�WDNH�D�KROLV�
WLF�DSSURDFK�WR�IRFXV�RQ�PRYLQJ�RXU�FOLHQWV�
WR�D�SRVLWLRQ�ZKHUH�WKH\�DUH�DEOH�WR�UHVXPH�
WKHLU�OLYHV�´ 
 
,Q�RQH�FDVH��D�FOL�
HQW�VXIIHUHG�D�VH�
ULRXV�EUDLQ�LQMXU\��
6KH�GLG�QRW�KDYH�
WKH�UHVRXUFHV�WR�
JHW�WKH�KHOS�VKH�
QHHGHG��+HLPDQ�
VRQ�	�:ROI�KLUHG�
H[SHUWV�LQ�QHXURO�
RJ\��QHXURUDGLRO�
RJ\�DQG�QHXUR�
SV\FKRORJ\��7KH\�
DOVR�KHOSHG�KHU�
JHW�WKH�UHKDE�VKH�
QHHGHG�VR�WKDW�VKH�
FRXOG�ILQG�D�ZD\�WR�UHVXPH�VFKRRO�DQG�
PRYH�IRUZDUG�LQ�OLIH�� 
 
,Q�DQRWKHU�FDVH��D�\RXQJ�PDQ�ULJKW�RXW�RI�
WKH�PDULQH�FRUSV�DQG�LQ�WUDLQLQJ�WR�EHFRPH�
D�KHOLFRSWHU�SLORW��VXIIHUHG�GHYDVWDWLQJ�LQMX�
ULHV�LQ�D�PLGDLU�FROOLVLRQ�ZLWK�DQRWKHU�KHOL�
FRSWHU�WKDW�UHVXOWHG�LQ�KLP�IUDFWXULQJ�QHDUO\�
HYHU\�ERQH�IURP�KLV�ZDLVW�GRZQ��+HLPDQ�
VRQ�DQG�:ROI�KDG�H[SHUWV�UHFUHDWH�WKH�FROOL�
VLRQ��SXW�WRJHWKHU�WKH�YRLFH�FRPPDQGV�IURP�
DLU�WUDIILF�FRQWURO�DQG�IOLJKW�GDWD�WR�SURYLGH�
D�VLPXODWLRQ�RI�KRZ�WKH�DFFLGHQW�RFFXUUHG�
WR�GHPRQVWUDWH�WKHLU�FOLHQW�ZDV�QRW�DW�IDXOW�� 
 
³2XU�MRE�LV�WR�WDNH�WKH�FDVH��DSSUHFLDWH�WKH�
LPSRUWDQFH��VHYHULW\�DQG�FRPSOH[LW\��DQG�

JLYH�LW�WKH�DWWHQWLRQ�DQG�WKH�UHVRXUFHV�LW�UH�
TXLUHV�´�+HLPDQVRQ�VD\V�� 
 

5 HODWLRQVKLSV�DUH�QXUWXUHG�RYHU�WLPH�ZLWK�KRQHVW\��LQWHJULW\�DQG�
FLYLOLW\�EHLQJ�WKH�JXLGLQJ�SULQFL�
SOHV�WR�WKHLU�ZRUN��7KLV�DOVR�

VKRZV�LQ�WKH�VWRU\WHOOLQJ�LQYROYHG�LQ�WKHLU�
UROH�DV�WULDO�ODZ\HUV��ZKHQ�VKDULQJ�WKH�FOL�
HQWV¶�OLIH�DV�ZHOO�DV�WKH�LQFLGHQW�WKDW�WKH\�
HQFRXQWHUHG�� 

 
6HHLQJ�FOLHQWV�WKURXJK�D�
GLIILFXOW�SHULRG�LQ�WKHLU�
OLYHV�WR�EULQJ�WKHP�WR�
WKH�RWKHU�VLGH�RI�WKH�
SURFHVV�--�ZKHWKHU�E\�
UHVROXWLRQ�LQIRUPDOO\�RU�
D�MXU\�YHUGLFW�DQG�MXGJ�
PHQW�--��³LV�WKH�PRVW�
IXOILOOLQJ�DVSHFW�RI�WKH�
MRE�´�:ROI�VD\V�� 
 
)RU�RQH�FOLHQW�ZKR�VXV�
WDLQHG�D�EDG�DQNOH�IUDF�
WXUH�LQ�D�VNLLQJ�LQFL�
GHQW��WKH�H[SHULHQFH�

WXUQHG�WUDJLF�DQG�UHVXOWHG�LQ�WKH�\RXQJ�PDQ�
ORVLQJ�KLV�OHJ��*RLQJ�WKURXJK�WKH�OHJDO�SUR�
FHVV�JXLGHG�E\�+HLPDQVRQ�DQG�:ROI�JDYH�
WKH�FOLHQW�WKH�FRQILGHQFH�WR�PDNH�D�PLUDFX�
ORXV�UHFRYHU\��3UHYLRXVO\�D�IRRWEDOO�SOD\HU��
KH�QRZ�SDUWLFLSDWHV�LQ�ERG\EXLOGLQJ�DQG�
VWURQJPDQ�FRPSHWLWLRQV��ZLQQLQJ�WKH�
:RUOG¶V�6WURQJHVW�'LVDEOHG�0DQ�WLWOH�� 
 
³7R�VHH�D�FOLHQW�GR�VR�ZHOO�IRU�KLPVHOI�DQG�
PRYH�IRUZDUG�ZLWK�KLV�OLIH��WKHUH¶V�QRWKLQJ�
PRUH�IXOILOOLQJ�DV�DQ�DWWRUQH\�´�+HLPDQVRQ�
VD\V���—�%\�5XNVDQD�+XVVDLQ��&DOLIRUQLD�
%XVLQHVV�-RXUQDO�� 
 
&RS\ULJKW��������&DOLIRUQLD�%XVLQHVV�
-RXUQDO��$OO�5LJKWV�5HVHUYHG� 
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VKRZV�LQ�WKH�VWRU\WHOOLQJ�LQYROYHG�LQ�WKHLU�UROH�DV�WULDO�ODZ\HUV��ZKHQ�VKDU�
LQJ�WKH�FOLHQWV¶�OLIH�DV�ZHOO�DV�WKH�LQFLGHQW�WKDW�WKH\�HQFRXQWHUHG�� 


